
EFG Hermes ONE Partners with PayTabs Egypt and Banque Misr to
enable Debit Card Top-Ups for Securities Trading for the First time in
Egypt

Cairo – June 2, 2024

Banque Misr, the acquiring market leader and EFG Hermes ONE, EFG Hermes’ state-of-the-art online
trading platform, announced today a strategic partnership with PayTabs Egypt, MEASA’s award-winning
payments powerhouse. This landmark collaboration is poised to revolutionize the financial technology
landscape with the introduction of a new debit card top-up feature on the EFG Hermes ONE online
trading platform. The partnership has received the approval of the Central Bank of Egypt (CBE) for debit
card acceptance in the realm of stock trading.

The seamless integration of a debit card top-up feature on EFG Hermes ONE will empower customers to
leverage their debit cards for fluid securities trading, setting the stage for a new era of accessibility and
efficiency. The elimination of traditional barriers associated with funding securities trading accounts
exemplifies EFG Hermes ONE's commitment to redefining the financial landscape and underscores its

dedication to fostering financial inclusivity.

Ihab Dorra, Chief Consumer Banking and Payment Officer at Banque Misr, emphasized the bank's
commitment to financial inclusion and providing innovative solutions tailored to evolving customer
needs. He highlighted their dedication to digital banking to attract new client segments, aligning with the
government's financial inclusion strategy. Dorra further emphasized Banque Misr's commitment to
integrating advanced technological services across transactions, recognizing the critical role of
technology in maintaining its position at the forefront of Egypt's banking sector. Dorra commended the
successful collaboration with EFG Hermes ONE and PayTabs Egypt, emphasizing its alignment with
Banque Misr's mission and Egypt's Vision 2030.

Ahmed Waly, Global Head of Brokerage at EFG Hermes, stated: "At EFG Hermes, we're dedicated to
making securities trading easier and more accessible to everyone. This partnership with PayTabs Egypt
and Banque Misr embodies that commitment. By integrating a convenient debit card top-up feature
within EFG Hermes ONE for the first time in Egypt, we're breaking down barriers and simplifying the
investment process for aspiring traders across Egypt."

Further highlighting the impact of this collaboration, Dina Anwar, Corporate Digital Factory Director at
EFG Holding, adds: "This strategic partnership reinforces EFG Hermes ONE's position as a pioneer in the
digital trading landscape. By simplifying the trading journey and broadening access to financial markets,
we contribute to a more inclusive financial future for Egypt. We are confident that this initiative will
unlock new opportunities for individuals and fuel the growth of the local economy."

Karim Eyada, PayTabs Egypt’s General Manager stated, “At PayTabs Egypt, we are pushing boundaries in
the financial technology space continuously. This partnership reflects our commitment to providing
innovative and secure payment solutions that meet and exceed our customers' evolving needs. With
introducing the debit card top-up feature, customers gain unprecedented flexibility in funding their EFG
Hermes ONE accounts, thereby streamlining the securities trading process.”



Mina William, PayTabs Egypt’s Country Business Development Manager, added, “Our collaboration
with Banque Misr is a testament to our unwavering commitment to shaping the future of financial
services in Egypt. This partnership simplifies the stock trading experience and facilitates access to
financial markets, making it more inclusive for a broader spectrum of investors. This is a pivotal step
towards our goal of facilitating financial opportunities for a wider customer base in the country.”

EFG Hermes ONE has been awarded numerous times for its excellence, including most recently being

named the "Best Trading Platform" at the Entrepreneur Leaders in Fintech Awards 2023 and "Trading

Platform of the Year" at the Entrepreneur Middle East Tech Innovation Awards 2023, recognized as

“Highly Regarded” at Euromoney Marker Leaders Awards 2023. The platform has also been awarded at

the Gulf Business Awards 2022 as the “Online Trading Company of the Year.”

This partnership is the latest in a series of strategic collaborations forged by PayTabs Egypt with leading
local and regional brands, such as Valu, Waffarha, Paymes, mnGm, Jaz Hotels Group, Steinberger Hotels,
The Knowledge Hub, and Mazadat. PayTabs Egypt has delivered a smooth and trustworthy payment
journey to merchants and customers across various platforms and channels through these
collaborations. PayTabs Egypt’s impressive expansion and achievements underscore its dedication to
bolstering the financial landscape in Egypt and the broader region.

- Ends -
About EFG Holding

EFG Holding (EGX: HRHO.CA – LSE: EFGD) is a trailblazing financial institution that boasts a remarkable 40-year

legacy of success in 9 countries spanning 3 continents. Operating within three distinct verticals — the Investment

Bank (EFG Hermes), Non-Bank Financial Institutions (NBFI) (EFG Finance), and Commercial Bank (aiBANK) — the

company provides a comprehensive range of groundbreaking financial products and services tailored to meet the

needs of a diverse clientele, including individual clients and businesses of all sizes.

EFG Hermes, the leading investment bank in the Middle East and North Africa (MENA), offers an extensive array of

financial services, encompassing advisory, asset management, securities brokerage, research, and private equity. In

its domestic market, EFG Holding serves as a universal bank, with EFG Finance emerging as the fastest-growing

NBFI platform, comprising Tanmeyah, a microfinance player, EFG Corp-Solutions, which provides leasing and

factoring services, Valu, a versatile financial technology powerhouse, PayTabs Egypt, a digital payment platform, as

well as Bedaya for mortgage finance and Kaf for insurance. Furthermore, the company delivers commercial banking

solutions through aiBANK, a leading provider of integrated retail, corporate, and Islamic banking products in Egypt. 

Proudly present in: Egypt | United Arab Emirates | Saudi Arabia | Kuwait | Bahrain |UK |Pakistan | Kenya | Nigeria

Learn more about us at www.efghldg.com
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About PayTabs Egypt
PayTabs Egypt Solutions is Egypt’s most innovative provider of digital payment solutions. The company is a joint
venture between PayTabs, MENA’s award-winning provider of fintech and B2B payment solutions, and EFG Holding,
a trailblazing financial institution with a universal bank in Egypt and the leading investment bank in Frontier and
Emerging Markets (FEM). PayTabs Egypt provides merchants with the market’s leading online payment gateway
solutions. It supports multiple digital payment options, white labeling platforms, and a range of e-commerce,
m-commerce, and social commerce solutions.
The PayTabs Group is an award-winning payments solutions powerhouse founded by Saudi entrepreneur Abdulaziz
Al Jouf.

Having processed the first live payment gateway transaction in 2014, today PayTabs processes payments in multiple
currencies and markets, swiftly and securely. By providing the infrastructure for B2B payment solutions, including
digital invoicing, QR codes, social media payments, point of sale, and switching platforms, PayTabs facilitates
seamless e-commerce and social commerce solutions for merchants and super merchants.

PayTabs continues to custom build and export mobile applications, hospitality, governmental, education, airline,
travel, transport, and biller solutions, to interlink MENA’s multi-billion-dollar payment corridors. PayTabs home
owned, globally validated unified payment acquiring and issuing orchestration platform enables governments and
large-scale originations to become independent payment platforms to serve their unique industries. PayTabs
Issuance, armed with its own IP and built on globally acquired expertise is custom designed to empower any
business with acquiring, issuing, managing, and controlling payments

In 2022, PayTabs acquired Türkiye’s social commerce platform Paymes to complement its existing retail portfolio. In
early 2023, PayTabs received payment gateway certification from Saudi Payments. By end of 2023, PayTabs was
awarded MENA’s Best Merchant Solution and the glowing recognition of Fintech Company of the year.

PayTabs has dedicated offices in Saudi Arabia and UAE and presence in other locales including Jordan, Türkiye, and
Egypt. The company is an equal opportunities employer. More milestones on: https://site.paytabs.com/en/

Note on Forward-Looking Statements 
In this press release, EFG Holding may make forward-looking statements, including, for example, statements about
management’s expectations, strategic objectives, growth opportunities, and business prospects. These forward-looking
statements are not historical facts but instead represent only EFG Holding’s belief regarding future events, many of which, by
their nature, are inherently uncertain and are beyond management’s control and include, among others, financial market
volatility; actions and initiatives taken by current and potential competitors; general economic conditions and the effect of
current, pending, and future legislation, regulations, and regulatory actions. Accordingly, the readers are cautioned not to place
undue reliance on forward-looking statements, which speak only as of the date on which they are made.
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