
                                                                                   

EFG Holding Achieves ISO 20000 Certification, Reinforcing Commitment 
to Excellence in IT Service Management 

Cairo, 3 March, 2025 

EFG Holding, a financial institution with a universal bank in Egypt and the leading investment 
bank in the Middle East and North Africa (MENA), announced today that it has achieved ISO 
20000 certification, the globally recognized standard for IT Service Management (ITSM). This 
prestigious certification underscores EFG Holding’s unwavering commitment to providing 
exceptional service to its customers and investors through the implementation of industry best 
practices in IT. 

The ISO/IEC 20000 standard, which draws upon leading frameworks such as BS 15000, a national 
standard developed by the British Standards Institute, “Office of Government Commerce” , ITIL 
v4 (Information Technology Infrastructure Library) standard, and  “Information Systems Audit & 
Control Association”, COBIT v5 (Control Objectives for Information & Related Technologies) 
standard, provides a comprehensive, technical and financial, framework for managing IT services 
throughout their lifecycle. This includes planning, design, transition, delivery, operation, and 
continuous improvement, ensuring that EFG Holding’s IT service management system is 
optimized from technical, financial, and human resources perspectives. 

“Achieving ISO 20000 certification is a significant milestone for EFG Holding,” said  

Mohamed Sayed Fathy, Chief Information Officer, EFG Holding. “This certification demonstrates 

our dedication to excellence and our commitment to continuously improving the services we 

deliver. It reaffirms our belief in adhering to the highest industry standards to ensure our IT 

services are managed optimally and aligned with best practices.” 

The ISO 20000 certification complements EFG Holding’s existing ISO 27001 certification for 
Information Security Management, which was obtained last year. Together, these certifications 
provide stakeholders, including customers, investors, shareholders, and regulators, with 
assurance that EFG Holding’s information technology and security practices are compliant with 
the world’s highest standards.  By achieving both ISO 20000 and ISO 27001, EFG Holding is 
reinforcing its commitment to building trust and confidence among its stakeholders, maintaining 
robust Information Technology & Security frameworks that ensure the integrity and reliability of 
its services. 

-ENDS- 

About EFG Holding 
  
EFG Holding (EGX: HRHO.CA – LSE: EFGD) is a financial institution that boasts a remarkable 40-
year legacy of success in seven countries spanning two continents. Operating within three distinct 



                                                                                   

verticals — the Investment Bank (EFG Hermes), Non-Bank Financial Institutions (NBFI) (EFG 
Finance), and Commercial Bank (Bank NXT) — the company provides a comprehensive range of 
groundbreaking financial products and services tailored to meet the needs of a diverse clientele, 
including individual clients and businesses of all sizes. 
  
EFG Hermes, the leading investment bank in the Middle East and North Africa (MENA), offers 
extensive financial services, encompassing advisory, asset management, securities brokerage, 
research, and private equity. In its domestic market, EFG Holding serves as a universal bank, 
with EFG Finance emerging as the fastest-growing NBFI platform, comprising Tanmeyah, a 
microfinance player, EFG Corp-Solutions, which provides leasing and factoring services, Valu, a 
universal financial technology powerhouse, PayTabs Egypt, a digital payment platform, Bedaya 
for mortgage finance, Kaf for insurance, Fatura, a technology-backed B2B marketplace and EFG 
Finance SMEs which provides financial services for small and medium enterprises. Furthermore, 
the company delivers commercial banking solutions through Bank NXT, an integrated retail and 
corporate banking product provider in Egypt.  
  
Proudly present in: Egypt | United Arab Emirates | Saudi Arabia | Kuwait | Bahrain | Kenya | 
Nigeria | 
  
Learn more about us at www.efghldg.com 
  
For further information, please contact: 
  
May El Gammal 
Group Chief Marketing & Communications Officer of EFG Holding 
melgammal@efghldg.com  
  
Omar Salama 
Senior Communications Manager of EFG Holding 
osalama@efghldg.com  
  
The EFG Holding Public Relations Team 
PublicRelations@efghldg.com 
  
Note on Forward-Looking Statements  

In this press release, EFG Holding may make forward-looking statements, including, for example, statements about management’s 
expectations, strategic objectives, growth opportunities, and business prospects. These forward-looking statements are not 
historical facts but instead represent only EFG Holding’s belief regarding future events, many of which, by their nature, are 
inherently uncertain and are beyond management’s control and include, among others, financial market volatility; actions and 
initiatives taken by current and potential competitors; general economic conditions and the effect of current, pending, and future 
legislation, regulations and regulatory actions. Accordingly, the readers are cautioned not to place undue reliance on forward-
looking statements, which speak only as of the date on which they are made. 
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