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Abu Dhabi National Takaful Company P.S.C (Takaful) was
established in November 2003 as the first takaful insurance
operators in Abu Dhabi with the aim of providing sharia'a
compliant insurance products and services in the UAE.

Abu Dhabi National Takaful Co. PSC is a public shareholding
company with a paid-up capital of AED.105,000,000.00 and was

listed on the Abu Dhabi Securities Exchange (ADX) in April 2005;
stock symbol TKFL.

With its Head Office in Abu Dhabi, the company operations

cover the entire UAE with branches in Abu Dhabi, Al Ain and
Dubai.
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MESSAGE
+ FROM THE

CEO

Abu Dhabi National Takaful Co. P.S.C (‘Takaful’) is a major player as a Takaful
insurance solutions' provider in the UAE, with an A- Financial Strength Rating
by A.M Best and A- Insurer Financial Strength (IFS) Rating by Fitch Ratings.

As a Shari’a compliant insurance solutions provider, we continue to exceed
expectations in achieving strong financial results, backed by excellent
customer service and wide products offerings' across General Takaful, Family
Takaful & Medical Takaful.

In our aim to sustain transparency with our stakeholders, and as we strive to
serve the community and contribute to the development of the insurance
industry, we disclose in this report our Environmental, Social and Governance
(ESG) approach.

As a leading Takaful operator in the UAE, we have always been keen to prove
the success of the Takaful concept as a profitable business model. Supported
by our strong and sustainable financial results, we were empowered to
integrate multiple (ESG) factors within our insurance and investment
operations.

Our strategy forward is to further engage our stakeholders with our continuous
efforts to serve the UAE's environment and insurance industry.

Osama Abdeen
Chief Executive Officer
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ABOUT THIS
REPORT

Through this report we demonstrate the company's strategies to
establish, monitor and enhance our commitment to ADX ESG
disclosure guidance. We do that by striving to align our business and
operational strategies embedding key sustainable development goals.
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MISSION VISION

To offer innovative and
diversified Sharia'a compliant To be the Takaful operator of
products and services with first choice in the region.
high quality customer service.

Takaful Company of First Choice
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ADNTC
OWNERSHIP

STRUCTURE
S idl 8do JSuo

Other Investors
13.53%

31 Dec 2024

Bond Investments Ltd.

6.11%
ADIB
41.66%
East & West Group
11.73%

Tasameem LLC
26.97%

For more information please visit ADX link:

:loglaell o Asjell

https://www.adx.ae/en/main-market/company-profile/overview?symbols=TKFL&secCode=TKFL
2024 Sustainability Report
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AWARDS AND
RECOGNITIONS

OloyySily plg=l

Takaful Specialist
MENA Il Awards 2025

Takaful Company of the Year
Insuretek Golden Shield Excellence Awards 2024

Takaful Company of the Year
Middle East Insurance Industry Awards 2023
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AWARDS AND

RECOGNITIONS
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FINANCIAL el <3

The company has an accumulated Shareholders

8 6 2 M Profit of AED 862 M from 2009-2024 (e)

O9sko 862 dosdy y)385 (Haodlwall L")ls o)) dSadl csas>
2024 (.\Lc u“; 2009 (.»l.s: P 93|)LD! )2

The company has achieved self-funded increase in
equity from AED 73 M (2009) to AED 501 M (2024).

003 Oosbo 73 o ddlall @aandl 6 Liils Lelas)l &Syl cabbs
2024 ple 6 @8)3 ko 501 LJ] 2009 ale 6

o Company Assets Increased by 358% from AED 337 M
3 5 8 /o in 2009 to AED 1.56 Bn in 2024.

ole @23 Ooule 337 (o %358 iy Syl Jouol Canai)l
2024 ple 5 @) Oosl 1.56)] Juai) 2009

The company reported shareholder's profit of AED 91

9 1 M million for the year 2024 (e).

('JLQ.J ?:\")L.o! (Q..Qs)..\ Og..g,lo 91 () )3..5.5 L,..LS L>.:\) QS).uJ.“ 090>
2024
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FINANCIAL

RATING
el Ccaiaill

dalloll Boill Cirinai Lle ledl Lle gl alal) dS il cdias
ale L9 Lol Chrinail) Can pl ] daadledl Caginai)l DS o A-
ainail Old Gle dSaldl cduas> s L“,.llg:«’..ll wle a.le'JI plall 2024
el Gle S plall) pinigd dpallal Caginail AlSy o

ADNTC'’s Financial Strength Rating was re-affirmed for the
ninth consecutive year as A- (Excellent) by A.M Best
international financial rating agency in 2024.

ADNTC'’s Insurer Financial Strength Rating was re-affirmed
as A- (Excellent) by Fitch Ratings international financial
rating agency for the third consecutive year in 2024.
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OUR APPROACH

Lixxg)

At ADNTC, we strive to align ESG metrics with our business
strategies and embed them within our business model.
While constructing our business plan, we use the ESG metrics
as a reference that complements our objectives and support
them.

deairlly dolaiwdl yumo gos) e (oo JISHl) dubgll Lol &Sy 3
@@pm&gwldlu%l&w?éw&@uw@w@kpwﬁ{
Adlecl
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OUR STRATEGIC lanlg Liswilyswl

PILLARS AND ESG dool s d|

The value created at the UAE level by ADNTC's strategy and business

model over time translates into economic and social development.

920 80 WhleBl dgs (sg9inme Lle dS piul Jlacl T 39039 dumilyiwwl Lgas>s il deysll
duclaixdlg dpsboiddl duoisdl L] @25 cboll

DECENT WORK AND
ECONOMIC GROWTH

i

PROFITABILITY
AND RETURNS
dasu)ll
CJ|.\5L9J|9

9 INDUSTRY, INNOVATION 1 RESPONSIBLE 1 3 GLIMATE
ANDINFRASTRUCTURE GONSUMPTION ACTION
AND PRODUCTION

OPERATIONAL
EFFICIENCY

% O &

O ldesll

GOOD HEALTH GENDER QUALITY
AND WELL-BEING EQUALITY EDUCATION

sod KA L

STAKEHOLDERS
" SATISFACTION
d9dlall
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ECONOMIC GROWT:

PROFITABILITY & N

RETURNS Slailall g dpmyll ™

Shareholders' Equity
Oaodlunoll Bob>

Shareholders Equity

55 o
491
39 IR ¥
ase .-
Increase .
340 i
308 -
271 -
241 -
3 23 m
166 =
146 -
126 .-
ﬁ-.l I

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 (E)

501

Accumulated Shareholders Net Profit
daSlyiall (prodlunall Zb)l ilo
AED 862 Million

AED 21 Million
2010 2024 (e
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OPERATIONAL aclasil : I e 13”3?

EFFICIENCY dJaddl

Our Approach

Digital transformation has been our focus for the last four
years in order to keep ADNTC updated with the emerging
technologies in the Insurance industry.

While we embark on the digitization journey, we keep in
mind what impact could renewed processes could have
not only on our stakeholders', but also our environment.
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OPERATIONAL  bslas)i 9t R 12 cuw 19
EFFICIENCY <l

Lo glai) Gous Ul dawlwdl B o 3>y g0 eyl Jo=ill o)
Soiwnall Gle dSidly yogaill yaiwe JSwiny Wlgiw X dio
ol Gow 8 dauiall diyasdl LindgiSil oasl dSlgal il

el sy 3506 LSy 018 o8l Jomdl 92 ligsaw dl, 99
Lt Lleg @832l Ols GBI Lle 2oloisill jokaill 1s 5

2024 Sustainability Report



OPERATIONAL

EFFICIENCY

Digital Transformation

During 2024, we made sure that our stakeholders can reach us via multiple
digital platforms with end-to end solutions:

=N O=D

New online portal for APl integration with UAE Pass
B2C & B2B products new business partners integration initiative

o4
Internal process Paperless
automation takaful initiative ) ———

-

Towards
Paperless Environment
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12 Goeenon [ 13 icov

AND PRODUCTION

OPERATIONAL
QO

EFFICIENCY

13 Genov The company implemented Work Flow,

Document, Management & Printing System in its
= plan to become a paperless office.

12 Goenon

wleils  The average electricity consumption for the
m year 2024 approx. 216,579 KWH

In 2024, our increased electricity consumption is a direct result of our expanding
operations and growing workforce, reflecting robust business growth.
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AND PRODUCTION

CO | &

1 CLIMATE
ACTION
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1 2 RESPONSIBLE
CONSUMPTION
AND PRODUCTION
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GOOD HEALTH
AND WELL-BEING

STAKEHOLDERs:Mbmw —/\/\/\ 9 o dﬁn”ﬂétlﬁm.
SATISFACTION i iy v @' N

Oxabgall

Employees

Mool
customers

L'H.o&sh.woJl
Shareholders
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STAKEHOLDERS; . | A .
SATISFACTION & iy ' K3

Health & Safety

GOOD HEALTH

AND WELL-BEING
f s QUALITY
EDUCATION

Employees:

fitze

Partnered with Wellx to enhance employee health
through engaging challenges, mental wellbeing sessions,
personalized coaching, and exclusive wellness discounts.
28 March 2024

Organized a padel tournament at ADNEC Summer Sports,
encouraging employee participation and sportsmanship,
and rewarded the top performers.

17 August 2024

Facilitated Flu Vaccine for all employees: The company
facilitated vaccines for all its staff and their family
members for Flu on an annual basis.

8 October 2024

Partnered with Fitze to promote employee wellness and
launched fitness challenges to encourage healthy
lifestyles.

16 December 2024
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GOOD HEALTH

AND WELL-BEING
R SR

STAKEHOLDERS'

Gl,b3l Lo,

SATISFACTION assan wis

a5 J¥5 o Osibsall dous jyped Wellx go @Syl iglss
Loyl Lle
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QUALITY
EDUCATION
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GOOD HEALTH

AND WELL-BEING
GENDER QUALITY

STAKEHOLDERs:sl}bEII Lo, EQUALITY EDUCATION

SATISFACTION ds=iwis

Customers:

Provided dedicated claims team to support clients
during the storm incidents in February and April

2024 via hotline for quick and prompt assistance.
February & April

Awareness campaigh on BASMAH Patient Support
Program, an initiative by Dubai Health Insurance
Corporation (DHA). Encouraging eligible Dubai
residents to undergo free screening and treatment for
Cancer, through eligible providers within their medical
insurance network. Via sms. email and social media.
Yearly

In par with global wellness initiatives, the company
continues to offer wellness programs to our major
medical insurance clients.

Yearly
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GOOD HEALTH

AND WELL-BEING
GENDER QUALITY

STAKEHOLDERs;l}b;}” LS, EQUALITY EDUCATION

SATISFACTION ds=iwis
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GOOD HEALTH
AND WELL-BEING

STAKEHOLDERS:_QI}b‘}H LS, EDIJ[:ATI{IN.
SATISFACTION &saiols _‘b\/ (?'

5 GENDER QUALITY

Shareholders:

Invited YAS Academy schoolchildren to our office for
Gargee’an celebrations, fostering cultural connections.
28 February 2024

E‘;&ng@ K Hosted a Back-to-School Instagram contest,
i et encouraging community participation with exciting
L4 ontest 4, rewards.
3 September 2024

7\ _)a

Jé stholl sua Donated to Dubai Cares in collaboration with Fitze
Dubai Cares to support global education for underprivileged

ﬁ'l'ze children and youth.

16 December 2024
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GOOD HEALTH

AND WELL-BEING
R SR QUALITY
EDUGATION

STAKEHOLDERS; ., ..,

SATISFACTION ds=iwis
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GENDER

EQUALITY
QUALITY

SATISFACTION =il /v

s T A K E H O L D E R s J AN WELL NG g EDUCATION

»xaig Joadl Gl ,_,9 izl G 8lglunll jasw bay dawsell Lsw buuw Ug)gas O
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We take pride in our approach towards gender equality at workplace
which is evident by the increasing number of women leadership in
managerial roles across all functions.

Headcount by Gender as at 31 Dec 2024
2024 JUV.VIIVR) 31 e ua.u:v." > dS).UJJI u.o.ﬂ.bg.o KKVS)

98 Males
SEARY

65 Females
S|

Ethnic Diversity as at 31 Dec 2024
2024 yraumd 31 Gi> Gaibgall a9yl gl

20.86% 35.58%
UAE Nationals Arabs
40.50% 3.06%
Asians Westerners
L Jo3 (30 Q &yl Joll o
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QUALITY
EDUCATION

STAKEHOLDERS' e St

Gl,b3l Lo,

SATISFACTION assan wis

Training & Development

In 2024, ADNTC invested AED 400,000 in Training & Development, offering 8,524 hours
of training and funding professional accreditations to empower employees and foster
continuous learning.

R |

NG | o

CBUAE/ Inhouse- Sharing of
Insurance training Knowledge
Authority/
EIBFS
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QUALITY
EDUCATION

STAKEHOLDERS' e, [l 5 2

Glyb3l Lo,

SATISFACTION assan wis
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QUALITY

— EDUCATION

STAKEHOLDERS!' MoNis

Gl,b3l Lo,

SATISFACTION assan wis

Emiratization Oudogill

daizall Olgdl o bgiw do)Sall OISyill sas] LgisSy dSyill el
Gpllaall ansdll Bglno (ubogill b jsa

The company takes pride of its achievements in the
Emiratization Program exceeding the targeted points on
annual basis.

'Points Achieved

Targeted Points 71

4:-‘"‘
o~

-
o) {

A
N Al
j! \'-5 ‘|:h
a5 I _3.1"‘r m“ *{“\ l
S
MINISTRY OF HUMAN RESOURCES iyl iasiall el Sl Lol s
& EMIRATISATION CENTRAL BANK OF THE U.A.E.
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QUALITY
EDUCATION

STAKEHOLDERS' 3 B Ly Ul

SATISFACTION Sl v~ il &

Training & Development
pohillg Cuyaidl

In-house training is being encouraged for all employees by Head of

Department's and senior managers on multiple and diversified topics. In

addition, job rotation across departments is part of employees training

program.

du)yas Oilygs dac ,__,é e628bgo Juuusl ?L.;.u.'é‘il slwg) gusuind Lle LS uo ,_,.t') 098I y> ()0

49 20ll Hgabgoll wu.\SJJ wiuboll Lol (Gubni Lils eli) dsls3l uil:uo.ll aliso ,_,9
?L-lkgl 8ac o

Special training programs are being delivered to employees on specific
mandatory requirements such as: AML/CFT, Anti Bribery, Cyber Security,
Code of Conduct and others.

liagll oo dagiall duwlwll Gllhiall dilaiell Olyysdl $93 JSain Usibge A5 @iy
Ayatg Gilpmnl oBly JlgoBl Jumsé dndlsog Larboll JUsodl Jio d6dall I3

All employees are scheduled on annual basis to pursue the courses offered
by Central Bank of UAE and EIBFS to enhance business and insurance
knowledge
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CENTRAL BANE OF THE UAE,
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16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS
W

CORPORATE . _

GOVERNANCE

Our Approach:

At Abu Dhabi National Takaful, we strive to continuously develop and
monitor our corporate governance practices providing utmost
transparency and long-term value to our shareholders.

Olw)ylow ddlyog polaid Hlheiwl e . J.ngJ.lJ duibgll U.c.bg.)l dS)ud (9
J>31 dbglall doudlly dudladll ls)s Laadl x9g) Las (L) ulS).u.dl doSg>

MANAGEMENT
MISSION.
POLICIES

VALUES

== -
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1 PEACE, JUSTICE
AND STRONG

c 0 R P 0 R A T E INSIlTurg;s

GOVERNANCE dsg-Jl ¥,

We have amended our Article of Association (AOA)
to meet the latest rules and regulations of ADX,
CBUAE & SCA

bl Lgollas Jysan a3l Gle &yl Caoy>
5 SCA 9 ADX (30 8y0Lall daSgal calylyé go (39l
CBUAE

Abu Dhabi National Takaful company believe that
corporate governance is an integral part of our progress
and development.

£32 L OISyl daSg> ol JOS duibogll bl Ay (1085

Special Procedures for corporate governance
O il daSed duols> Wilelyz]

Internal Control Department

sl GL8,)1 8,1)

Code of Professional Conduct

%,:.e,dl ol aclgd

Insider Trading Policy

dds1s logles Lle cly Joladl duwlow
Board of Directors Declarations
81531 Gudo U]

Whistle-blowing Policy
sbwall e £33 dwlow

RRARRAQK
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1 PEACE, JUSTICE
AND STRONG

c o R P 0 R A T E INSTITUT:E.IIS

GOVERNANCE ¥

We have an evolving risk management framework
that we consider a central part of our operation.
& Our Board of Directors receives periodical update
on our risk position.
g V Our risk registrar is quarterly updated by the

Internal control department in coordination with
departmental risk champions.

We are ISO certified since 2019

AT ADNTC, we pay significant attention to good
house-keeping with the following in place:
e Code of ethics
Cyber Security Policy
Conflict of Interest
Anti-Money Laundry
Departmental Policies and Procedures
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AND STRONG
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GOVERNANCE dsg-Jl ¥,
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Takaful Abu Dhabi National Takaful Co. esc

Thank You

i

8002244

www.takaful.ae


http://www.takaful.ae/
tel:8002244
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