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Glossary

 Business Performance: It refers to the actual performance of the business during the same quarter in which the survey is conducted. This includes the financial and operational results
achieved by the business during that specific period.
 Business Outlook: It represents the expectations and forecasts of the business for the upcoming quarter. This focuses on the anticipated performance and projections for the future,
taking into account indicators such as sales, profitability, market conditions, and other relevant factors.
« Composite BCl: The Business Confidence Index (BCl) is calculated as a weighted average score of the following 'business outlook' indicators: Selling Prices, Volumes Sold, Number of
Employees, Profits.
« SMEs: The definition of SMEs, according to the DET, is as follows:
In the trading sector, a company is considered an SME if it has 200 employees or fewer and a total turnover of 250 million or less.
In the manufacturing sector, a company is classified as an SME if it has 250 employees or fewer and a total turnover of 250 million or less.
In the service sector, an SME is defined as a company with 200 employees or fewer and a turnover of less than 200 million.
 Large Company: The definition of a large company, according to the DET, is as follows:
In the trading sector, a company is considered large if it has more than 200 employees and a total turnover exceeding 250 million.
In the manufacturing sector, a company is classified as large if it has more than 250 employees and a total turnover more than 250 million.

In the service sector, a large company is defined as having more than 200 employees and a turnover exceeding 200 million.
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Key Highlights

. The Composite Business Confidence Index (BCl) gained 14.8 points g-o-q from 110.7 points in Q3, 2024 but slipped 6 points
y-0-y from 131.5 points in Q4, 2023 to 125.5 points in Q4, 2024.

. SMEs maintained stronger projections in Q4, 2024 as compared to large companies with Composite BCl scores of 127 and
1245 points, respectively.

45. 2%
17477
. In line with the overall sentiments, the BCl for the exporting community gained to 114.2 points in Q4, 2024 from 105.9
points in Q3, 2024 and 113.8 points in Q4, 2023. 124 483
126.8T%
. Services firms were more optimistic in Q4, 2024 compared to trading and manufacturing sector firms with BCl scores of 19 5%, J

128.5, 128 and 122 points, respectively.

. InQ4,2024,the survey highlighted the topmost business challengesinthe Emirate which were lack of demand, increasing
costsof rental, government feesand competition.

. In Q4, 2024, respondents continued to seek government support in reducing government fees and rental costs.
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OVERALL BUSINESS OUTLOOK - Q1, 2025
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Business Confidence Index Trend (Q2, 2011 to Q4, 2024)

Composite Business Confidence Index
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Over the years, the Composite Business Confidence Index
(BCl)hasconsistentlyshownanupwardtrajectory, reflecting
afavorable outlookamongbusinessowners. The Composite
BCl in Q1, 2024 marked a notable increase compared to
the previous quarter, rising 10 points g-o-q to 141.5 points.
Confidence softened in Q2 to 137.3 points before dropping
in Q3 to 110.7, reflecting regional geopolitical instability.
However, Q4, 2024 saw a recovery to 125.5 points, signaling
cautious optimism.
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SME Index Trend (Q2, 2011 to Q4, 2024)

SME Index _ . o
Dubai's SME sector demonstrated a consistently positive

trajectory in the Business Confidence Index (BCI). In line
with the overall positive sentiments, Dubai's SME sector
also experienced an uptick in business activity. In Q1, 2024,

1383 1394 139.4 1496 the SME BCl reached a series high of 140.6 points, reflecting

Y.y e 1344 strong business activity. However, confidence dipped in Q3,
124.7 e 127.2 ‘ 1281';27 127 1257 131,132'4 %17 2024 to 116.8 points and then rebounded in Q4, 2024 to 127

. . L . . .
» 1183 119 415 118.8 - 503 R pomt; indicated recove,rmg optimism, though sentiment
195 . 1113 14 138 - 119.6 remains below the year’s peak.
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Large CompanyIndexTrend (Q2,2011to Q4,2024)

Large Index
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The large company index experienced a sharp drop in Q3,
2024, falling to 106.7 points. However, a recovery to 124.5
pointsin Q4, 2024 reflected a partial rebound in sentiment.

1591 1505 155.7 Notably, SMEs continued to outperform large companiesin
future projections, indicating stronger confidence across
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Exporters Confidence Index Trend (Q2, 2011 to Q4, 2024)

Exporters Confidence Index
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In Q4, 2024, the Business Confidence Index saw a moderate
recovery, with the index rising to 114.2 points, signaling an
improvement in sentiment but still below historical highs.

122'1124.2

118.6
114.2

113.8

Q2, @3, 04, Q1, Q2, Q3, Q4, Q1, Q2 Q3 Q4 Q1 Q2 Q3, Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 AQ1, Q2 Q3, Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3, Q04 Q1, Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3, Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q@4
2011 2011 2011 2012 2012 2012 2012 2013 2013 2013 2013 2014 2014 2014 2014 2015 2015 2015 2015 2016 2016 2016 2016 2017 2017 2017 2017 2018 2018 2018 2018 2019 2019 2019 2019 2020 2020 2020 2020 2021 2021 2021 2021 2022 2022 2022 2022 2023 2023 2023 2023 2024 2024 2024 2024

@ infolddubaidet.ae @dubaidet.gov.ae

GO
O +971 600 555559 N +971 4282 1131 |Z! P.0.Box 594, Dubai, U.A.E.



Dubai Business Survey Overall Report, Q4, 2024

Dyl

d sl uullg sLuaidil
Economy and Tourism

Business Confidence Index

. The Composite Business Confidence Index (BCl) gained
14.8 points g-o-q from 110.7 points in Q3, 2024 but slipped

6 points y-o-y from 131.5 points in Q4, 2023 to 125.5 points
in Q4, 2024

. SMEs maintained stronger projections in Q4, 2024 as
compared to large companies with Composite BCl scores
of 127.0 and 124.5 points, respectively.

. Servicesfirmswere more optimisticin Q4,2024 compared

totrading and manufacturing sector firms with BCl scores
0f128.5,128 and 122 points, respectively.

Composite Business Confidence Index

1315

Q4, 2023

Q4, 2024

110.7

Q3, 2024

125.5

Q4, 2024

Composite Business Confidence Index by Size

Q4, 2024
127.0
125.5
124.5
Composite Large SME
BCI Company

Composite Business Confidence Index by Sectors

Q4, 2024
128 128.5
122
Manufacturing Trading Services
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Global Business Confidence Index Trends

. The OECD has projected global GDP growth to reach 3.3% in Monthly BCI for Key Global Markets

: . : : Dubai's BCl - Q4, 2024: 125.5
2025, maintaining this momentum into 2026. ubai's Q

. Amid inflation, Japan maintained a steady growth trajectory
throughout most of 2024, driven by strong domestic demand
and resilient export demand.

100.9 1009 101.0
100.8 100.8 100.8 100.8 100.8 100.8 100.8 100.8 100.8 100.8

. The US economy demonstrated moderate recovery in its BCl,

backed by robust consumer spending. 997 99.8 99.8 996
' 99.6 99.6
99.4 99.4
: . . . 99.3 99.2 993
. The UK economy experienced a consistent decline in business 991 99.2
fid flecti . hall ‘ luaaish 99.0 99.0 99.0 99.0 —= 991
confidence, reflecting ongoing challenges from sluggis e e
" - 987 987
consumer demand and geopolitical uncertainties. 989 989 989 n-F 9808 98 | 98.6 987
987 | | | 98.6
. The German economy saw a continuous downward trend in its
BCI, highlighting structural challenges and declining exports. 98] 970 97.6

== 97.4

Dec’23 Jan’24 Feb’'24 Mar’'24 Apr'24 May'24 jun'24 Jul'24 Aug’24 Sep’24 Oct’24 Nov'24 Dec’24

@ Germany @ Jaran @ UK @ USA
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Overall Outlook - Q1, 2025

Q1, 2024 Q4, 2024 Q1, 2025
Increase  Decrease No et Increase  Decrease No et Increase  Decrease No Net
Change Balance Change Balance Change Balance
s | 44% 2% 54%  42% | 35%  14%  51%  21% | 45% 6%  49%  39%
o9 3% 1% 86%  12% | 24%  14%  62%  10% | 24% 6%  70%  18%
VOUTes | 44% 2%  54%  42% | 7% 5%  34% 2% | 43% 5%  52%  38%
s | 6% 0% 94% 6% | 2% 8%  71%  13% | 20% 5%  75%  15%
Profits 44% 2% 54% 42% 38% 4% 58% 34% 46% 3% 51% 43%
New
Purchase 20% 1% /9% 19% 36% 4% 60% 32% 33% 3% 64% 30%
Orders

. On a quarterly basis, the net balances of most parameters

gained.

. A significant 70% of the respondents expect their selling

prices to remain stable, with 24% increasing prices of

their products due to higher operating expenses, inflation,

increased demand for products, and cost increases in raw

materials, shipping, and rent.

. A majority 75% will keep employee count intact, with 20%

increasing the count to meet rising customer demands,

expanding business operations, and to supportthe company

growth plans.
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OVERALL BUSINESS PERFORMANCE -Q4, 2024
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Overall Actual Performance - Q4, 2024

Orders

Q4, 2023 Q3, 2024 Q4, 2024
Increase  Decrease e et Increase  Decrease No et Increase  Decrease No Net
Change Balance Change Balance Change Balance

e | 31% 4% 65%  27% | 33% 7% 50%  16% | 47% 9%  44%  38%
09 4% 2% 84%  12% | 23%  15%  62% 8% | 31% 7%  62%  24%

Volumes 31% A%, 65° 0 0 0 0 0 ° 0 0 0
Sold 0 0 5% 27% 33% 17% 50% 16% a47% 9% A44% 38%
Em"[')‘fb;’zes 2% 1% 7% 1% 20% 9% %  M% | 21% 5% 4%  16%
Profits 31% 4% 65% 27% 34% 16% 50% 18% A7% 9% A44% 38%

New

Purchase 15% 3% 82% 12% 31% 7% 62% 24% 35% 2% 63% 33%

. On a y-0-y basis, most parameters gained.

. Intermsofsellingprices,31%increased pricesduetorising
raw material costs, production expenses, high import
fees, inflation, market demand for premium products.

. A majority 47% of the respondents reported an increase
in sales volumes due to higher demand and effective
marketing strategies.

. Intermsofhiring,21%ofrespondentsincreasedheadcount
duetorisingdemandandbusinessexpansionplans.

13
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Key Business Challenges

Key Business Challenges - Q3, 2024 Key Business Challenges - Q4, 2024 . Demand (36%) remained the most significant challenge
in Q4, 2024, although it saw a notable decrease from 46%
Demand 46% [ | Demand 36% [ | in Q3,2024.
Cost of labor 33% [[ I Rental cost 22% [ ]
Rental cost 30% [ | Government fees 18% F =1 . Rental cost (22%) declined from the previous proportion
Government fees 22% [ | Competition 18% (1 0f 30% in Q3' 2024.
Cost of raw materials 21% [__] Costoflabor 16% L] . Government fees (18%) saw a reduction, down from 22%
Competition 20% [ ] Cost of raw materials 15% [______] T Q3, 2024
Cost of fuel / energy cost 18% E No Negative Factors 14% :
Shortage of skilled labour 14% [~ Delay in payments 12% [ ] . Competition (18%) as a challenge decreased from the
Pandemic related business disruptions 13% D Cost of fuel / energy cost 10% : DFODOFtiOﬂ of 20% in QZ' 2024.
Cost of finance 12% [ shortage of skilled abour 9% [__] . Cost of labor (16%) dropped substantially from 33% in the
Delay in payments 12% D Cost of utilities 7% r: previous quarter.
Cost of utilities 11% D Pandemic related business disruptions 6% D
Insurance cost 10% [ ] Insurance cost 4% [ ] . InQ4,2024,15% cited costof raw materials; thisproportion
Cost of capital equipment / technology cost) 9% D Cost of finance 4% D stoodat21%inthe previous qua reer.
Access to finance 7% D Cost of capital equipment / technology cost) 4% D
Lack of specialized equipment 6% D Lack of specialized equipment 4% D
Shortage of supply of raw materials 3% D Access to finance 3% U
Others 2% |:| Others 2% U
No Negative Factors 1% U Shortage of supply of raw materials 2% U
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DUBAI SME OUTLOOK & PERFORMANCE
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SME Outlook - Q1, 2025

Q1, 2024 Q4, 2024 Q1, 2025
Increase  Decrease No et Increase  Decrease No et Increase  Decrease No Net
Change Balance Change Balance Change Balance
D2 | 43% 2% 55% 4% | 35%  14%  51%  21% | 44% 5% 5%  39%
o9 1% 1% 88%  10% | 25%  14%  61% % | 24% 5%  71%  19%
VOlumeS o o o o (o) o o o () o) o o
ol 43% 2%  55%  41% | 7% 4%  35% 13% | 42% 4%  54%  38%
oboees | 4% 0% 96% 4% | 2% 8%  70% 14% | 19% 5%  76%  14%
Profits 43% 2% 55% A% 38% 4% 58% 34% 45% 3% 52% 42%
New
Purchase 18% 1% 81% 17% 35% 3% 62% 32% 32% 3% 65% 29%
Orders

. The overall BCl for SMEs gained 10.2 points on a g-0-@

basis and 4.2 points over the year to 127.0 points in Q4,
2024, as most parameters gained.

. SMEs fared better than large companies across most

parameters in Q4, 2024.

. While a substantial proportion expect stability in their

sales volumes, 42% of the respondents anticipate higher
sales due to new customers and product offerings,
competitive pricing, effective marketing, and expansion
plans into new markets.

. 19% foresee an increase in hiring numbers driven by

rising demand and business expansion plans.
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Actual SME Performance - Q4, 2024

. Onay-o0-yand g-o-q basis, the SME community witnessed

Q4, 2023 Q3, 2024 Q4, 2024 an upward trend across all parameters.
o : : : :
Increase  Decrease e et Increase  Decrease No et Increase  Decrease No Net + 30% of the reSpondentS increased selllng prices in Q4,
Change Balance Change Balance Change Balance

2024 due to rising raw material and production costs,
high import fees, and the need to cover operational and

Rjjéiie 31% 5%  64% 26% | 31%  16%  53%  15% | 46% 8%  46%  38% rental expenses.

Spel.“ng 14% LA 84%, 12% 229, 14% 64% 39, 30% 6% 64% 24%, . Due to rising demand, improved marketing strategies,

ees offeringattractive discounts,and new marketexpansions,
Volumes 46% reported an increase in their sales volumes in Q4,

31% 5% 64% 26% 32% 16% 52% 16% 46% 8% 46% 38%

Sold 2024.
- Ncl" of LA 1% 97% 1% 20% 89/, 72% 12% 19%, 59/ 76% 14%, . Lack of demand, rising costs of rentals and government
mployees

fees were top concerns cited by SMEs.

Profits 31% 5% 64%  26% 32% 15% 53% 17% 46% 9% 45% 37%

New

Purchase 15% 3% 82% 12% 29% 6% 65% 23% 34% 2% 64% 32%
Orders
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DUBAI EXPORTERS BUSINESS
OUTLOOK & PERFORMANCE
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Exporters Outlook - Q1, 2025

Q1, 2024 Q4, 2024 Q1, 2025
Increase  Decrease No Net Increase  Decrease No Net Increase  Decrease No Net
Change Balance Change Balance Change Balance
2 | 27% 0% 73%  27% | 35% 2%  43%  13% | 46% 2%  33%  25%
o9 5% 0% 85%  15% | 28%  24%  48% 4% | 31%  25%  44% 6%
Vogg[‘;es 27% 0%  73% 27% | 15%  12%  33% 3% | 44%  15%  41%  29%
oeeees | 3% 2% 95% 1% | 31%  15%  54% 16% | 35% 7%  48%  18%
Profits 27% 0%  73%  27% | 42% 7% 51%  35% | 55% 6% 39%  49%
New
Purchase | 15% 0%  85%  15% | 42% 7% 51%  35% | 55% 8% 37%  47%
Orders
Esxaﬁggt 47% 0%  47%  47% | 43%  27%  28%  16% | 42%  25% 6% 17%

. The exporting community's BClin Q4, 2024, stood at 114.2

points, up 8.3 points over the quarter, and 0.4 points
y-0-y. The BCl was lower when compared to the overall
business community’'s score of 125.5 points.

. Most parameters gained on a g-o0-q, with respondents

expecting an increase in most parameters.
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Actual Exporters Performance - Q4, 2024

. The actual performance of exporter sales in Q4, 2024

Q4, 2023 Q3, 2024 Q4, 2024 witnessed an increase on a g-o-q and y-o-y basis.

Increase  Decrease ChNO et Increase  Decrease No Net Increase  Decrease No Net . GCC countries, India, and other Arab countries remained

ange Balance Change Balance Change Balance
the top export markets in Q4, 2024.

s 1032% 5% 63%  27% | 37%  28%  35% 9% | 44%  24%  32%  20%

. Respondents are concerned with uncertain demand,

Soll rising costs of labor, rentals and intense competition in

icee | 14% 3%  83%  T% | 29% 2% 49% 7% | 36% 21%  43%  15% Q4, 2024

Youmes | 3% 5%  63%  27% | 37%  28%  35% 9% | 45%  24%  31%  21%
Cioes | 6% 5% 89% 1% | 32% 5%  53% 7% | 36% 1%  47%  19%

Profits 32% 5% 63% 27% 39% 26% 35% 13% 48% 23% 29% 25%

New

Purchase 23% 5% 12% 18% 36% 13% 51% 23% 44%, 4% 52% 40%
Orders

POt 3% 0% 97% 3% | 40% 30% 29%  10% | 45%  29% = 26%  11%

Sales
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SAMPLE SIZE
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Sample Size

OVERALL SAMPLE

Trading SME
182

Manufacturing SME

79 Services

16 Manufacturing

10

L
OVerall Sample ' Large C;);npanies Comarag:ies
501 S o

Trading
9

Services SME
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The quarterly business survey for Q4, 2024 was conducted with a total sample of 501 companies across the Emirate of Dubai. The sample included a mix of small, medium, and large
enterprises and has adequate representation from the Manufacturing, Trading, and Services sectors in proportion to their respective value-added contribution to Dubai's GDP.
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For More Information
Economic Information Division

Department of Economy and Tourism
Tel: +971 600 555559
Email: info@dubaidet.ae




