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E-Finance: All Group Services Hosted on Our Data Centers
Are Fully Operational and Unaffected by the Recent
Emergency Incident

Cairo, July 8, 2025:

Mr. Ibrahim Sarhan, Chairman of E-Finance for Financial and Digital Investments, affirmed
that all services provided by the group’s companies — hosted on its own data centers — are
fully available to users nationwide and are operating at their usual optimal efficiency,
unaffected by the recent emergency incident following the Ramses Central Office fire on
Monday.

Mr. Sarhan emphasized that the Egyptian Government’s digital financial network, in all its
systems, is functioning efficiently. This also applies to all key sectors served by the group,
including agriculture, tourism, transportation, petroleum, and social cash support programs
such as “Takaful and Karama.”

He reiterated E-Finance’s ongoing commitment to real-time monitoring of digital network
performance in coordination with all relevant government entities and sectors to ensure
smooth and secure operations.

—-End-

About e-finance for Digital and Financial Investments

e-finance Investment Group is a homegrown developer of digital payments infrastructures
that was established in 2005 to develop the Government of Egypt’s financial network. Over
the course of nearly two decades, the Group has penetrated all corners of Egypt’s digital
market and transformed itself into a leading technology-focused investment firm. With a
dynamic business model and a flexible organizational structure, e-finance is able to focus
on multiple target markets through its subsidiaries and maximize its ability to unlock value
in the digital payments space. The Group boasts a portfolio of subsidiaries that has enabled
e-finance’s growth across multiple markets, unlocked synergies across its business lines,
and enabled digital transformation for various strategic sectors throughout the nation to
support the development of Egypt’s digital economy and drive towards financial inclusion.
Learn more at efinanceinvestment.com.
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