
Fawry Signs Strategic Partnership with Congineer to Integrate Retail Pro and 
Odoo Systems with Digital Payment Solutions in Egypt 

Cairo, Egypt – 29 September 2026: Fawry, Egypt’s leading fintech company, announced a new 
collaboration through Fawry Business with Congineer, a company specializing in integrated 
technology solutions for the retail and business sectors and the official authorized partner of 
Retail Pro in Egypt. The partnership aims to provide an integrated technology solution that 
connects retail and business operations management, through a system incorporating Retail Pro 
and Odoo solutions, with advanced digital payment solutions. 

The integration connects Retail Pro system, through Congineer’s solutions, with Fawry’s point-
of-sale (POS) and payment solutions, allowing merchants to manage their sales operations 
through their operating system and process payments through Fawry’s solutions, whether using 
Congineer’s POS devices or Fawry’s POS devices. 

The integrated solution provides businesses with greater flexibility in managing their day-to-day 
operations, offering multiple operational benefits, including streamlining daily processes by 
bringing together sales management, point-of-sale functions, and payment processing within 
one interconnected system, while reducing manual intervention through process automation to 
minimize human errors and accelerate workflows. It also provides comprehensive financial 
visibility through clear and accurate reports on operational and financial activities. In addition, it 
enables flexible payroll management, as Fawry Business’ payroll portal allows businesses to 
schedule and transfer employee payments through bank accounts, e-wallets, “myfawry 
yellowcard,” or cash vouchers. 

This collaboration comes as part of Fawry Business’ approach to expanding its range of digital 
solutions for the business sector through integration with specialized technology systems. This 
helps merchants and businesses manage their payment and operational processes in a more 
integrated manner while meeting their growing need for flexible and easy-to-use digital 
solutions. 

Commenting on the collaboration, Nazmy Said, CEO of Congineer, said: “At Congineer, we focus 
on developing an integrated ecosystem of technology solutions that helps merchants and 
businesses manage their operations in a more integrated and efficient manner. Through our 
solutions powered by global systems such as Retail Pro and Odoo, we work to provide advanced 
tools for point-of-sale management and operational processes that are tailored to the needs of 
the Egyptian market”.  

He added: “Our collaboration with Fawry represents an important step in this direction, as we 
work through the integration between Congineer’s solutions, Retail Pro, and Fawry’s payment 
solutions to provide merchants with a smoother and more flexible operational experience. This 
integration also enables our customers to benefit from payment solutions through Congineer’s 



or Fawry’s POS devices, giving them wider options while enhancing the efficiency of sales and 
business management operations.” 

Commenting on the partnership, Bassem Lotfy, Head of Business Development at Fawry, said: 
“At Fawry Business, we continue to expand our digital solutions through building strategic 
partnerships with specialized technology companies, enabling us to provide innovative solutions 
that meet the evolving needs of the business sector. Our collaboration with Congineer represents 
another step toward providing a more seamless experience for merchants and small and 
medium-sized business owners by offering payment and point-of-sale management solutions 
within a more integrated ecosystem, contributing to streamlining their daily operations and 
enhancing business efficiency.” 

Through this collaboration, Fawry and Congineer aim to expand the availability of the integrated 
solution to the retail sector and business owners across the Egyptian market, while continuing to 
develop new services and solutions that combine business management and fintech, supporting 
digital transformation and enhancing the efficiency of day-to-day operations. 

- Ends - 

About Fawry 

Founded in 2008, Fawry is Egypt’s leading fintech company serving all segments of population. With a 
network of 36 member banks, its mobile platform and more than 379 thousand agents, Fawry processes 
more than 6 million transactions per day, serving an estimated customer base of 55.4 million users 
monthly. Learn more at www.fawry.com. 

About Congineer 

Congineer is a company specializing in developing and providing software solutions for the retail 
and business sectors. It offers an ecosystem of point-of-sale and business management solutions 
designed to help companies and merchants streamline their operations and enhance operational 
efficiency. Congineer is an official authorized partner of Retail Pro in Egypt and also provides 
Odoo solutions as part of its technology ecosystem, enabling it to offer flexible solutions for 
managing retail and business operations and connecting operational systems with businesses’ 
day-to-day needs. 

Congineer’s solutions ecosystem is built around global technologies and platforms, most notably 
Retail Pro and Odoo, with a focus on integrating systems and digital solutions to deliver more 
efficient operational experiences aligned with the requirements of the Egyptian market. 

For more information and updates, please visit: www.congineer-bs.com. 

 


