Fawry and DMS Launch Direct Integration Between DMS Systems and Fawry POS Terminals to Enhance
Payment Operations Efficiency

* The collaboration directly connects business management systems with POS to process
transactions and automatically update payment data, supporting operational efficiency and
reducing manual intervention

Cairo, Egypt — 13 September 2026: Fawry, Egypt’s leading fintech company, announced its partnership
with DMS, a company specializing in software solutions and digital transformation for the healthcare,
financial, and industrial sectors, to directly integrate Fawry Business POS solutions with DMS’s medical
system. The integration connects payment processes to operational systems, while transaction data is
updated automatically and instantly.

This integration enables medical institutions and companies that rely on DMS solutions to manage
payment operations more efficiently. Transaction amounts are automatically sent from cashier screens to
Fawry Business POS, and the transaction status is updated in the system in real time once payment is
completed, providing employees and customers with a faster, smoother payment experience.

The direct integration also enables transaction data to be transferred automatically between the system
and the POS, reducing manual intervention and data re-entry errors, accelerating payment and

settlement processes, and ensuring data accuracy and real-time updates.

Commenting on the partnership, Bassem Lotfy, Head of Business Development at Fawry, said: “At
Fawry, we are committed to going beyond the traditional concept of payments and integrating our
solutions directly into the daily workflows of institutions. Our collaboration with DMS represents a
practical step toward connecting payments with business management systems, contributing to the
automation of processes, reducing manual intervention, and improving the accuracy and speed of
transactions across the healthcare sector and various business environments, in support of
comprehensive digital transformation efforts.”

Roaa Mamdouh, Strategic Alliances Director at DMS commented: “The integration of business
management systems with payment solutions represents an important step toward building more
connected and efficient operational processes. Through our collaboration with Fawry Business, we
enable our customers to connect payment processes directly with their operational management
systems, allowing transaction data and status to move automatically between the system and the POS
without the need for manual intervention. Through this partnership, we aim to provide practical
solutions that respond to the needs of businesses and hospitals, while supporting their ability to manage
daily operations with greater accuracy and efficiency.”

Through this partnership, Fawry Business combines its expertise in digital payments and business-
focused POS solutions with DMS’s expertise in developing business management systems and cashier
operations management solutions. The integration between the two companies contributes to creating a
connected and more integrated workflow that starts with transaction registration and ends with the
automatic updating of payment data within the system.

This partnership comes as part of Fawry’s ongoing efforts to expand its range of digital solutions for the
business sector and to develop strategic partnerships that enable payments to be integrated into the
systems and platforms companies rely on to manage their daily operations. This helps companies and
establishments simplify their day-to-day processes and make greater use of technology to support

operational efficiency and business growth.

-Ends-



About Fawry

Founded in 2008, Fawry is Egypt’s leading fintech company serving the banked and unbanked
population. With a network of 36 member banks, its mobile platform and more than 379
thousand agents, Fawry processes more than 6 million transactions per day, serving an
estimated customer base of 55.4 million users monthly. Learn more at www.fawry.com.

About DMS

DMS Egypt has been a leading provider of software solutions and digital transformation in Egypt and the
Middle East since 1983, founded by Eng. Magdy Khairallah. DMS specializes in providing integrated and
highly secure systems for the healthcare, financial, and industrial sectors.
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