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GOVERMMENT OF DUBAI

Customs Notice No. (15 /2026) concerning
Temporary Facility for Reduction of Eligible

Customs Case Fines

Following the Government of Dubai’s directives to
support the economy, ease trade, and help customers
during the current situation, and as part of its
economic incentive package;

and based on the authority given to Dubai Customs to
manage, collect, settle, and recover customs fines and

other related charges;

The following has been decided:

Article (1)
Scope of Case Fine Reduction Facility
A. Dubai Customs announces a temporary facility
allowing a reduction of outstanding fines in
customs cases, subject to the conditions set out in

this Notice.

B. The reduction shall be (80%) of the fines
applicable to eligible customs cases in accordance
with the provisions of this Notice.

C. The reduction applies exclusively to penalty

decisions issued in customs cases prior to 28

February 2026.

D. In customs cases where a decision imposes both a
customs duty and a financial penalty, the reduction
shall apply to the financial penalty only, with no
reduction to the customs duty amount.

E. The reduction applies solely to financial penalties
arising from customs cases and shall not extend to

administrative

customs duties, service fees,

charges, or any other outstanding fees or amounts.
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Article (2) (2) 3slaJI

Eligibility dadal
a) Those wishing to benefit from the reduction under el [3a gobge (ol oo 83laiwdly ity o Jle (i
this Notice must submit a reduction request in .
oMedl 3o (3 diedl Olebal cows pagasidl Cdby pasill

accordance with the procedures set out herein.
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b) Persons who have made full or partial payment of

fines imposed in customs cases may not claim a i éJL{.A.” o Olabdl i ddlasll &Syaxdl Llasll

reduction on amounts already paid, and the provisions . )
3o a8l 8ssunadl Slobisdl elli Lle (5 dg sl plo
of this Notice shall not apply to such settled amounts. N
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) Without prejudice to the preceding clause, Dubai Satb3 (3 ilaxd oo (Galeadl sl elS;Le RS EXVp (@
Customs may apply the reduction to the remaining , _ R
QG doxiwnll ddlal Olely2)l o Ladall el e aesidl
outstanding balance of financial penalties where the ~ i
applicant has made partial payment of fines arising &,sla)l 4ol Olols2ll (o 5> slawy bl pade oS Jb>
from customs cases prior to the approval of the

wasasdl cdb e daslgall Jb dSsaxdl hladll crgay

reduction request.

d) The provisions of this Notice shall not apply to cases  8yghainll (solSidlg LLad) e el 1in (olS.>i Sy 3 (s
and complaints currently before the Dubai
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Government Legal Affairs Department, courts, Public *~ ol oS s S Osbadl Bls o

Prosecution, or enforcement authorities, unless .8 -5 cl3 Lle da8lgall 05 o) b dpaidl ole> ol dolsll

approved by Dubai Customs in coordination with the
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competent authority.

Article (3) (3) 3slaJi
Applying for Reduction of Customs Case Fines dS ol hladll Slolye yahss e pssddl

Applications for reduction of customs case fines may Js> o &Sl bladll Ololye paxans Oldb 185 Sy

be submitted to the Finance Department through

:oedUdl oslsll I
either of the following channels: R ow S

1. email to 1886@dubaicustoms.ae 1886@dubaicustoms.ae : 3g,iSI3 sl .1
2. in person at Dubai Customs Head Office, Port clico .M)JI R o> yd0 J!%,‘a_&.i..ll)g.AMI 2
Rashid, Finance Counter. Al 4548 sl
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Article (4) (4) 3sWJI
Applying for Reduction of Customs Case Fines Lladll Olelse yaxsss cally paaill Sladl acgall
deadline S 0zl

Applications for the reduction facility must be Eaildb e85 Gasexidl CMligusd (ro 83laiwdl § Hustll Lle
submitted to Dubai Customs on or before 31 2026 sc0um5 31 olndl scgo 3 o ehlax Ul
December 2026.
Article (5) (5) aslaJI
Consideration of Application Sl § byl

The original customs fine shall remain due and payable £lésiwl e J] slawl dixiuwe dilo¥l dSraxl dobl Lis
until all conditions determined by Dubai Customs have  |4SJ| c84lI yuxdy 93 Whlas asass Ll beyddl &eo>

been met and all obligations arising therefrom have e ayiall Ololddl zoan
been fully discharged.

Article (6) (6) 3slaJI
Payment Requirement Sawdl Sldhio

a) Any approval granted by Dubai Customs under this |3, g 5 hlas e yslo dadlge di RudSS (i
facility is conditional upon the customer settling the Lall opppden)l deewd Sl Jolszall PL‘raJ e

remaining (20%) of the customs fine following the
duct 0ol sy &Ssaxdl dalydl o dusiioll (%20)
reduction.

b) The reduced fine amount shall be paid in a single g9 53>lg d=ds Lol sz dalsll &luo Slaw @iy (o
lump sum. By exception, an installment arrangement ol o @by doly2ll b5 Clb Lle daslgol Telitionl
may be approved, provided that full payment is .

2027 993 30 oladl acgo 35 nslaw

completed no later than 30 June 2027.
¢) An approved reduction on customs case fines shall 4Syoxdl Llasll Olale 9 seizall Lol e 3 (&
not become final until the full amount of the reduced el Az dixianall Ololy)l dasd sl 1=y 3l L—’LGJ

fine has been paid, together with all applicable customs AuSpanl 3aé0 &uSranl pornsll Jl @l dlals

and non-customs duties.

Article (7) (7) 35WJI
Administrative and Judicial Disputes duslaslly dsylsdl Olelsdl

a) A customer may not submit a reduction request to J & uawess cdby oy &ylas U pabill Jolziall o2 3 (|

Dubai Customs where an administrative or judicial

dispute exists between the customer and Dubai 231 oR9 L 3 sl sl &I)J 2929

Customs.
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b) A customer may submit a reduction request
following the conclusion of any administrative or
judicial dispute, provided the request is submitted
before the deadline specified in Article (4) of this
Notice.

¢) A reduction of fines under this Notice may not be
combined with the completion of an amicable
settlement procedure pursuant to Article 151 of the

Unified Customs Law.

Article (8)

Revocation of Approval

a) Dubai Customs may revoke any reduction granted
under this Notice, reinstate outstanding amounts,
or take recovery action where:

1. Any approved payment is not made when due.

2. A cheque, direct debit instruction, or other
payment method is dishonored or fails.

3. When there is any administrative or judicial
dispute between Dubai Customs and the
customer who has been granted the reduction.

4. Any other circumstance arises that warrants such
action in accordance with applicable laws,

procedures, or operational requirements.

Article (9)
Commencement
This Notice shall come into effect as of 21 May 2026,
and all concerned departments shall take the
necessary measures to implement it, each within its

respective jurisdiction.

Issued on: 27/06/2026
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